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In a life of change, assumed (and maybe rightly so) to lead to progress, prosperity and intellectual 
growth, we have paid lip service to those aspects of human life that suggest stability, security 

and permanence, and that engenders a feeling of comfort and peace of mind. It is certainly not 
naturally associated with the financial services sector and the products and services provided 
within that sector, notwithstanding that the very essence of insurance is formed on that basis.  

Ours is a business based in trust and confidence that we must earn in providing service and 
sharing product with our audience.  It is one that carries a very human element – steeped in 

caring, reliance and dependability.  It is against this backdrop that we define our customer 
service and offer a product that reflects our core values.

Our offering is based on the retention of family values – a home where family is 
preserved and nourished, where education and experience produce role models 
for the future.  These are aspects of our lives that are embedded in the mind and 
shape the persons that we become.  These are FIXED.  In our industry, customers 
often ‘buy into’ the person as much as they do the product or service.

At TTMF we strive to live up to our mission: “In partnering, we make home 
ownership an easy and rewarding experience”.  Our customers must know that 
they are guaranteed a level of service that is implicit in a mutually beneficial 
transaction, in partnering.   It is the background against which our recent 

promotion ‘FIXED at Six’, was developed.  The pricing was not as important 
as the length of the obligation, the stability it gave and the peace of mind that 

it created.  The benefit that stands out most is a debt obligation whose pricing is 
FIXED for the life of the loan, at a time when interest rates are at an all-time low. 

The stability of ‘FIXED’ allows for better planning with parameters of certainty and 
full understanding.  It allows for security and safety.  Conversely, variable as defined 
means fickle, movable, subject to change. Your footing is unsure and indeterminate.  
For the risk-taker, it may allow for benefit over some finite period of time, but could 
result in absolute reversal of fortunes when the change/’variation’ occurs.  

Ours has always been an approach to financing that speaks to stability and sound 
financial management.  Our values are ‘FIXED’.  Pricing in some quarters may be 
subject to change, but for us, the essence of our service and dedication to the housing 
needs of our nation is FIXED.

BY IngrID L-A. LAShLEY – MAnAgIng DIrECTOr / CEO

Insight with Ingrid
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In today’s fast paced business world, companies have to 
continuously review their operations to ensure that they are 
delivering their products and services with the quality and 
within the timeframes the market expects.  To this end, Aperio 
for Signature, the business solution recently introduced to 
manage loan processing, has in it a key feature (Workflow) 
that can automatically document and track the series of 
steps involved in the booking of loans after approval. The 
operationalization of this feature will allow:

•	 	Improved	 turnaround	 time	 for	 the	 processing	 of	 loan	
transactions

•	 	A	more	 effective	 system	 for	monitoring	 transactions	 and	
tracking the status of an application after approval 

•	 	Customers	 to	 have	 	 dedicated	 interaction	 with	 a	 specific	
Mortgage Officer

•	 	Workloads	 to	 be	 more	 evenly	 distributed	 among	 the	
Mortgage Assistants

The introduction of the Workflow System required some 
changes in the structure of the Mortgage Services Department, 
specifically to the human resource allocation, and roles and 
responsibilities among Mortgage Origination/Mortgage 
Administration/ Branch Operations.  The following outlines the 
salient elements of the restructure:

1.  The two (2) member teams (Mortgage Officer/Mortgage 
Assistant) have been disbanded. All the Mortgage 
Assistants have been placed in a pool and they will handle 
all transactions from application approval to the point of 
boarding/booking. The pool is located at head Office.

2.  The position of Senior Manager, Mortgage Operations 
with direct responsibility for Workflow Management was 
created and he/she would be the reporting manager of the 
Mortgage Assistants.  

3.  Changed focus of the Mortgage Assistants at the outlying 
branches to Account Servicing/Teller functions. 

4.  The responsibilities of the Manager, Branch Operations and 
the Manager, Mortgage Origination will be incorporated 
into a new position, the Assistant general Manager, 
Mortgage Origination.  This will eliminate the need for the 
Assistant Manager, Mortgage Origination.   

5.  The addition of a Mobile Sales Team that will report directly 
to the Assistant general Manager Mortgage Origination.

6.  The creation of a Senior Mortgage Officer position that 
would have as one of his/her core responsibilities, providing 
relief for planned/unplanned leave across the branch 
network.

7.  The Mortgage Administration Unit will be headed by 
a new position, Assistant general Manager, Mortgage 
Administration.  This position will be accountable for 
Account Servicing and Collections as now applies, but with 
additional responsibility for projects that may arise across 
the portfolio.

These changes are expected to provide the following benefits:-

•	 Improved	customer	relationship	management

•	 	Improved	efficiencies	in	the	loan	entire	loan	process	(from	
interviewing of the customer to disbursal of loan funds)

•	 Portfolio	Growth/improved	profitability

•	 Efficient	mortgage	account	maintenance

These are challenging and exciting times for the organization 
and you are asked to partner with the company to ensure 
that the improvement in our overall performance that these 
changes are meant to address provide the results expected.

BY VErnIE ShIELD – gEnErAL MAnAgEr, MOrTgAgE SErVICES

Improving Efficiencies
New Structure in Mortgage Services

Business Feature
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Our mission states: “In partnering, we make home 
ownership an easy and rewarding experience.”

Wikipedia defines partnering as “the development of 
successful, long term, strategic relationships between 
customers and suppliers, based on achieving best practice and 
sustainable competitive advantage.”

For most customers a mortgage facility is e their most 
significant, long term loan commitment.  given this, they 
would want to ensure that their partner in this relationship is 
using best practices and providing them with the best possible 
service and costing.

For over 47 years we have been in the business of mortgage 
financing.  Because of our focus, we have been able to develop 
an expertise in this area that is reflected in our profitability and 
efficiencies. having secured a CArIcris rating of AA-, it is our 
badge of honour that speaks to our highly efficient operations, 
and a healthy financial position. It is only those who conduct 
best practices in their operations that can attain such a rating.

We provide our customers with guidance, ensuring that they 
make sound financial decisions. We ‘hold their hand’ through 
the mortgage financing process which may be daunting for the 
potential homeowner. A concern that is ultimately unfounded.  
At the end of the process though, there is a sense of pride that 

comes with the purchase of property, or a home improvement 
project, or the calming that comes with debt consolidation. 
The process is made easy and rewarding.

We have a sustainable competitive advantage in the stability 
of our lending rates. Our lending rate decreased in October 
2012.  Until  July 31st, 2013, new and existing customers can 
take advantage of an interest rate of 6% during our ”Fixed 
at six” promotion – an interest rate fixed at 6% per annum 
for the life of the loan. This allows the customer to “fix it and 
forget it”. This stability provides a level of comfort in budgeting 
for monthly mortgage payments without fear of a sudden and 
drastic increase.

We have increased our channels of communication with 
social media, through which we receive feedback from our 
customers and the general public. We publish a monthly 
electronic newsletter – homesmart, which gives the latest 
news in mortgage financing, plus some home improvement 
and do-it-yourself tips. This newsletter is e-mailed to our entire 
data base of customers and prospects.

So we continue to fulfil our mission and meet our customer 
needs with the on-going improvement of successful, long term 
relationships with our customers, ensuring that they retain the 
value of their asset and use the wealth inherent in the property 
to their advantage. We are your partner. 

Meeting Customer Needs
BY MArShA rAE LEBEn – MAnAgEr, MArkETIng AnD PUBLIC rELATIOnS
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BY WEnDY hUggInS - MAnAgEr, MOrTgAgE OrIgInATIOn

Our Chaguanas Branch 
Celebrates Ten Years

HR Focus

While we have been operating for over 47 years, May 5th, 
2013 marked our 10th year of established operations in the 
Borough of Chaguanas.

Our Chaguanas office first opened its doors in Mid Centre Mall 
with a team of two.  At that time Chaguanas was considered 
to be the most appropriate location to take that bold step of 
expanding our branch network, with significant potential for 
portfolio growth and the opportunity to lend support to a 
growing population seeking home ownership assistance. This 
was our first branch office and the results have shown that the 
decision was ‘dead-on’.

Since opening, our Chaguanas staff has consistently lived our 
COrE values in being customer focused and results oriented, 
demonstrating integrity in operations and building a strong 
and empowered team.  Of significance over the past decade 
are:

•	 	Growth	 in	 the	 business	 emanating	 from	 the	 branch	
reaching over $35 million in 2012 

•	 	Established	partnerships	within	the	business	community	as	
our team members take an active role in the Chaguanas 
Chamber of Industry and Commerce and rotary Club of 
Felicity/Charlieville

•	 	Partnerships	 with	 developers	 within	 the	 area	 such	 as		
Lakeside, Central Parkland gardens Development and  
Endeavour gardens Development

•	 Relationships	with	Real	Estate	Agents

•	 	Meeting	and	exceeding	targets	each	year	from	2004	to	the	
present

This office has grown from strength to strength and proven its 
ability to maximize on efficiencies /capabilities in providing our 
product/service to the community.

In May 2010, the office expanded to accommodate our clientele 
who had exceeded our current space.  We are now located at 
9 Southern Main road, Chaguanas.  From this new space, we 
celebrated our 10th anniversary of successfully contributing, 
toward making the home ownership journey truly a mutually 
rewarding experience for all our customers in Chaguanas and 
environs.  Existing and potential customers were treated to a 
month of celebrations culminating on May 29, 2013 with a 
grand display of tassa, mouth-watering delicacies and tokens.

Looking ahead, portfolio growth and customer service 
excellence will continue to be our focus. 

Ten years….one decade…. and going strong.  
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While customer service, serving others, is integral to human 
integrity, training and direction is essential to ensuring that 
employees provide the quality of service expected by internal 
and external customers. It should not, however, be considered 
a one-time or annual event. Customer service training is an 
ongoing process that is incorporated in the organization’s 
culture and way of doing business. It is a way of life.

Well-trained and well-groomed employees who demonstrate 
professional customer service skills improve customer 
satisfaction and customer loyalty. This, in turn, leads to 
improved profitability and shareholder value, as it costs less to 
retain a customer than to acquire a new one. Thus, in addition 
to the formal training, we are each other’s keeper, each other’s 
trainer. We are in the best position to point out errors or 
commend a job well done.

how we define service shapes every interaction we have with 
our customers. It is not the exchange of money for goods or 
service, but providing the customer with more than a product 
or action. It is providing satisfaction, anticipating his needs. 
We should always aim for the customer to walk away pleased 
with his interaction with us. We must always bear in mind that 
a happy customer is a returning customer. 

In today’s fast pace world, where information is exchanged 

at the speed of thought, it is important to receive accurate 
information and provide the service in an efficient manner. 
In order to achieve this, it helps to return to tried and true 
practices - stop, look and listen. Only then can we formulate 
and implement a proper plan which suits the customer. 

It is in this vein that our recent promotion “FIXED at six” was 
developed.  We stopped, we looked at what our competitors 
were offering and we listened to the requests of our customers. 
It has always been and will continue to be our method of 
operation and continues to be an effective tool in modeling 
our customer service programme. 

Our “road Shows” demonstrate perfectly the fact that our 
employees are able to adjust to the needs of potential customers. 
There are would-be home owners seeking information on our 
mortgage products and our well trained team always rises to 
the occasion. Personal contact with the public is our stock-in-
trade as much as is our mortgage products. The relationship 
we share with our colleagues is a reflection of how we will deal 
with our customers. Charity begins at home, literally. 

We must continue to feel the need and get up to speed. 
regardless of the mortgage promotion programme or new 
operating systems, serving your fellow man (or woman) will 
never become obsolete.

BY ChErrIE CArACCIOLO - MAnAgEr, hUMAn rESOUrCES

Customer Service:
Training and Talent

Our “Road Shows” 
demonstrate perfectly the 

fact that our employees are 
able to adjust to the needs 

of potential customers. 
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FIXED at Six Media Launch & Road Shows



We are currently undergoing major building repairs at our head 
Office, Albion Court, Port of Spain.  Constructed 27 years ago, 
Albion Court is one of the few buildings designed by Architect 
Colin Laird, that is still in its original state, completely operable 
and fully tenanted within Port of Spain and environs.  Mr. Laird 
is still very active in the architectural field and from time to 
time valuable advice is sought from him for enhancement and 
restorative projects.

While we have undertaken renovation and repair works 
at Albion Court we are very careful not to compromise the 
original structure of the building.

2013 is a hectic, but strategic year for renovation and 
maintenance projects, all to enhance the appearance and 
value of Albion Court. But equally important too, is ensuring 
that employees, tenants, customers and members of the public 
are safe and comfortable in and around the building and its 
immediate surroundings.

Completed Projects:

Roof renovations: The roof dated back to the original 
construction of the building.  Leaks were the first indication 
that the time had come for repairs.  To maintain its originality 
and to provide added insulation, the original roof was re-
sheeted with aluzinc coated steel sheets, in brown in keeping 
with our corporate colours.

Lobby (Glass) Façade: The glass façade on the northern 
wall served as the focal point of the architectural design and 
structure of the building. The frame-work holding the glass had 
weakened over time making support to the existing structure 
susceptible to collapse.  The glass was replaced with special, 
bronze, ionized glass ordered specifically for Albion Court as 
each section was different.  

Elevators:  Mr. Stanisclaus Joseph, the maintenance technician, 
who worked on the original elevators, became our sole 
technician over the years and conducted regular and timely 

maintenance and servicing of the elevators.  Due to the age of 
the equipment, replacement parts became difficult to obtain 
and eventually unavailable, so too were some mechanical parts. 
Consequently, after 27 years of faithful service, the elevators 
were replaced during the period December to May 2013.

Carpet and tile Installation (Ground Floor West): Our 
main customer reception and office areas were tiled as heavy 
traffic wore out the existing carpet.   

Planned Projects: 

Patio renovations: The patio area located on the third floor 
of the building provides a phenomenal view of The Queen’s 
Park Savannah and downtown Port of Spain.  This area is being 
renovated to include seating accommodation, an oasis water 
feature, lighting and plants strategically located on both the 
eastern and western sides of the patio.  Some leaks have been 
noticed and will be addressed.

Executive Floor: The reception Area of the Executive Offices 
is worn having been laid since 2005.  The area is to be retiled 
to match with the existing reception areas  on other floors at 
Albion Court

Security System: The security system is outdated and must 
be upgraded.  A new integrated system will be installed to 
enhance our security capabilities throughout Albion Court and 
all of our branches.  

Air Conditioning Ducting: The airflow on the third floor is to 
be addressed to limit the inflow of hot air.  

We work closely with our health and Safety Committee 
to ensure that safety requirements and precautions are 
considered.  Complete risk assessments are undertaken before 
all projects.

We continue to enhance our surroundings to make it customer 
oriented and employee friendly - A home away from home!

11

Building Relationships
at Albion Court

Fixed at Six

BY nICOLE hOSPEDALES - MAnAgEr, COrPOrATE SErVICES



Digital Equipment Security
Do’s and Don’ts 

Bits & Bytes

BY CrYSTAL LAkhAnSIngh – TEChnICAL SUPPOrT ASSISTAnT

Digital Equipment security prevents and detects the unauthorized 
use of a computer, personal digital assistant and other mobile 
equipment. It safeguards against intruders using your computer, 
mobile phone or IPad (to name a few) for malicious intents or for 
their own gains. Prevention of data theft is essential in today’s 
communications since many of our day to day actions depend 
on the security of the data paths. Data hosted in your digital 
equipment can also be misused by unauthorized intrusions. 
Intruders can modify and change program source codes and 
can also use pictures or email accounts to create misleading or 
even derogatory content. Intruders often use digital equipment 
to attack other machines or websites or networks for creating 
havoc. Vengeful hackers might crash someone’s computer system 
to create data loss. It is necessary to protect your equipment. Let 
us briefly examine a few ‘do’s and don’ts’ of digital equipment 
security. 

•	 DO	 create	 strong	 passwords	 on	 everything: Strong 
passwords should contain at least eight characters in length which 
includes an uppercase character, a numeric value, and a special 
character/symbol. Passwords should be utilized for everything, 
for example, devices, emails, etc., however it is wise to not reuse 
passwords for everything and to change passwords every 90 days.

•	 DO	perform	regular	backups	of	important	data:	Backing 
up of data helps protect data from being completely lost. Data can 
be lost through hardware failures, viruses that can corrupt data 
stores on a machine, technical tools such as laptops can be stolen, 
data can be accidentally deleted and hardware can be affected by 
fires, floods, and other disasters.  

•	 DO	close	windows	containing	pop-up	ads	or	unexpected	
warnings: Click on the “X” button in the upper most right hand 
corner of that window and not by clicking within the window. 
These popups install malware onto your machine, with your 
permission! Sometimes these popups can take the form of a scam 
which requires you to pay money to have the software removed. 
Don’t fall for it!

•	 DO	use	antivirus	software: Antivirus software is important 
to keep your machine virus free. Updates are recommended on 
a regular basis in order to recognize latest threats. heed security 

alerts to download antidotes for newly circulating viruses and 
worms. DO nOT turn off your antivirus because you think it 
makes your machine run slowly. Leave the antivirus on and stay 
protected!

•	 DO	save	attachments	to	disk	before	opening	them: not 
all attachments may be harmful, however, unless you’re expecting 
an attachment from someone you know do not download or 
open it until you’re sure it’s Ok to do so. With an Antivirus “Auto-
Protect” attachments which are saved can be scanned for viruses.

•	 DON’T	 download	 pirated	 or	 cracked	 software: These 
types of software include some type of malware majority of the 
times; it is also illegal to steal software. Installing unauthorized 
programs on your work computer can jeopardize your job as the 
company may get into trouble for harboring pirated software. 

•	 DON’T	 turn	 off	 your	 device’s	 firewall: A firewall serves 
as an excellent line of defense against malicious software. You’ll 
receive a warning when an attempt is made, where you can 
optionally block the communication. This does not remove the 
infection but it will render it mostly harmless. 

•	 DON’T	use	public	Wi-Fi	hotspots	without	using	a	secure	
connection: never connect to a public Wi-Fi unless you go through 
a Virtual Private network. This will encrypt your communication to 
and from the internet so that anyone who may be eavesdropping 
can’t steal your information. 

•	 DON’T	plug	in	personal	devices	without	permission	from	
IT: It is advisable that devices such as mp3 players, and smartphones 
should not be connected to your computer equipment without 
the express written permission of the Manager, Information 
Technology or his delegate.. These devices can be compromised 
with code waiting to launch as soon as you plug them into a 
computer. 

•	 DON’T	ignore	your	online	accounts: Always review bank 
accounts, mobile phone accounts for signs of fraud or charges you 
didn’t make. There are companies that send text messages out to 
scam you into responding and then charge you for doing so. 

12Fixed at Six
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People & Profiles

In our last issue of Insight we outlined our Corporate Social Responsibility project which was the 
establishment of a relationship with Raffa House who caters to children who are wards of the state.  
Currently there are ten (10) boys and five (5) girls who are under the care of the home. We want you to 
know them as we do, and you will understand why it was easy to welcome them into our family.

We have put together a short profile on each of the children. No photos were taken because of the 
sensitive nature of their circumstances.

THE GIRLS

Celina is just five (5) years old and quite a little lady. She sits with her hands on her laps and always has a gentle smile on her 
face. She will be attending Primary School in September of this year. her hobbies include building puzzles, colouring and helping 
with chores around the home.

Lexianne is quite a lady at 11 years old. She is quiet and appears to be shy, but actually enjoys meeting with people. This eleven 
year old is quite mature for her age. She listens before she speaks and decides before she acts. She enjoys playing with dolls and 
braiding hair. She hopes one day to be a hairdresser. She is a very helpful child and does whatever she can to make the home a 
beautiful place.

Cornelia exhibits all the qualities of a Miss World. She is gorgeous, talented and brilliant. She has a very upbeat spirit and sees 
the positive side to life. her hobbies include running, reading and gymnastics.

Tinelle is a tall fourteen year old who stands above most of her peers. not only is she above them in physical stature, but she 
excels at academics as well. Placing first in class every term for the last two years, she is headed for greatness. She dreams of 
being a lawyer and being able to help her sister and mother. Tinelle loves playing the steel pan and is always eager to play it 
publicly. Acting brings out the best in her and she is excellent at mimicking the voices of her peers. She has won awards for 
drama throughout her school years.

Sedella loves to laugh. This seventeen year old mentally challenged child enjoys building puzzles and participating in craft. 
She loves to play with her dolls and never gets tired of braiding their hair. Although she does not speak, she enjoys 

listening to a hearty conversation and would be the first to laugh at a joke. She is a very loving child. She 
senses when one is hurt and gives a warm hug to cheer them. She loves to eat and enjoys a good 

lime. going for a drive makes her smile. She is completely happy then, pointing 
at the mountains, trees, birds, people and almost everything. She 

claps to show her excitement and giggles quietly.
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THE BOYS

Shane is considered the baby of the home. he knows all the attention will be on him and he just loves it. he is a 1st year student 
and his teachers say he’s very talkative. Shane is always neat and walks like a gentleman. his hobbies include football, wrestling 
and colouring. 

Jorell hugs you the instant he sees you and looks deeply into your eyes. This seven year old is truly a child. he has a beautiful 
voice that touches your heart when he sings. he enjoys playing cricket, watching television and most of all bathing in the pool.

Renaldo has a quiet personality. he loves spending quiet time playing with his toy cars and chatting with his friends. his 
hobbies include car racing, riding bike and wrestling  

Nigel is a very care free child - bold, outspoken and extremely inquisitive.  The youngest of his three siblings at the home, he is 
sheltered by his older brothers. he is, however, definitely not shy or childish. For him the world is a place to conquer, a place to 
explore, a beautiful place. his hobbies?  Everything - except watching television.

Shiva is a typical middle child who often stands in the shadow of his elder brother. however, he has shown himself to be more 
outgoing with time. Shiva wears a shy smile and has a warm personality. This ten year old is a very willing student who grasps 
concepts very easily but whose progress is hindered by his reading disability. he loves to work and is always there to assist with 
chores. he dreams of one day becoming a Policeman. This kind-natured child sings like a soft lullaby when he speaks. he is 
confident in his actions and appreciates life.

Laskhman is a small framed lad who is full of warmth and sincerity. The eldest of his three brothers at the home, he is a typical 
eldest child. he is skilled at decision making and looks after his siblings with outmost care. he ensures that he is always ready 
on time for school. At 7:00am he gathers his two siblings and is eager to be at school lessons. he ensures that his chores are 
done and like a true leader he would assist where necessary. This dedicated young lad is determined that his future be bright.

Kevin is a pleasant child with an aura of peace. he has the physical strength of a teenager and the inner strength of a warrior. 
his teachers say he’s a bright child, well-disciplined and very courteous. he is well respected by his peers and they appreciate 
his company. kevin came 1st in test the first term he entered Form 1, and he is continuing to work harder to keep up his good 
grades. he enjoys playing video games, riding bicycles and karate.

Moses is a bundle of fun and laughter. he smiles through every situation and loves to talk. 

his hobbies include playing board games, basketball and riding bike

Jameel is a tall, handsome young man who appears serious but loves to smile. he engages everyone in pleasant conversation 
the moment he meets them.  he is kind-hearted by nature; perhaps having to care for his physically challenged brother has 
brought out this quality. he loves riding his bicycle and watching movies in his free time.

Darrel is a mature sixteen year old who loves to be independent. he carries a quiet demeanor but is a tough child.  he is a good 
student who enjoys his work as well as outdoors. he is on the cricket team at school. he eventually wants to attend University 
and pursue a Masters degree in Law or Accounting.
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Ten Steps to a 
Healthier You
BY kArEn AnTOInE - SAFETY OFFICEr

Being the best service provider is no easy task.  In order to 
continue to meet our targets and balance the demands of 
our lives, we must maintain a healthy lifestyle and strive 
towards a state of well-being.  here are some tips to help 
you enjoy a healthy, energetic lifestyle:

1.	 Make	time	for	breakfast	every	morning:	

A nutritious breakfast is key to maintaining your food bal-
ance throughout the day (aim for a healthy daily 3 to 5 
meal plan)

2. Maintain  good posture: 

Proper posture is necessary to avoid pain and eye strain.  
You may contact your Safety Officer to help you arrange 
your workstation ergonomically.

3.	 Pack	your	lunch: 

home cooked meals can be much healthier than vending 
machine treats and many food court fast foods.  Also, keep 
healthy snacks handy so that you can easily avoid unhealthy 
food cravings.

4. Exercise regularly:

To prevent lifestyle diseases, exercise 30-60 minutes at least 
four times a week.  Find a fitness buddy, so you can help 
each other stay on track.

5. Manage stress: 

Your mental health is just as important as your physical 
health.  help control your stress by managing your time; 
avoiding unnecessary conflicts; knowing your limitations 

when making commitments and making time for leisure 
with family and friends. 

6.	 Keep	hydrated:

keep your water within reach in order to avoid dehydra-
tion; lack of energy and eventually inefficiency.  

7. Avoid fatigue:

Utilize your breaks.  Take a short break to stretch.  Try to 
keep moving to keep your blood circulation in tune.

8.	 Quit	smoking:

nicotine use is linked to a variety of life-threatening illness-
es.  If you are a smoker, make quitting your top priority.  

9.	 Get	regular	checkups:		

regular checkups and screenings are vital to keep you well, 
especially if you or your family members are predisposed to 
certain medical conditions.

10.	Maintain	a	healthy	weight:

Extra pounds can cause many health problems.  They strain 
your heart, raise your blood pressure and significantly in-
crease your risk of a heart attack.  Eat more high-fiber, nu-
trient-rich fruits and vegetables, and fewer high-fat foods.  
Make a concerted effort to maintain a Body Mass Index 
between 18.5 and 25.

Continue to take care of your health because as we move 
together as a team, our health is our wealth.



Movers & Shakers
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MOVERS
& SHAKERS
Marissa Grenade-Allen
has been appointed to act in the position of Mortgage 
Officer, Collections with effect from Monday April 15, 2013 

Javana Robinson-Glynn
has been appointed to the position of Mortgage Assistant, 
Mortgage Administration wef April 22, 2013

EMPLOYEE OF THE QUARTER
Jan – Mar 2013
Tracy Ramcharan

STARS – 3rd Quarter 2013

Results Oriented
1. Nikita Harris
2. Linda Lake
3. Amanda Eugene
4. Nicole Chang
5. Leon Grey
6. Shane Phillips
7. Charmaine Dookie
8. Keeva Connell
9. Krystal Proudfoot

10. Wendy Cuthbert

Customer Focused
1. Lisa Hernandez
2. Amanda Eugene
3. Kristin Ramesar
4. Nisha Wilson

5. Wendy Danglade

Teamwork
1. Amanda Eugene
2. Charlene Williams
3. Glenis Tanisha Douglas
4. Hanessia Jordan
5. Keeva Connell
6. Linda Lake
7. Lisa Grant
8. Othnel Mc Burnie
9. Ria Inniss
10. Shakuntala Beharrysingh

11. Wendy Cuthbert

Empowerment
1. Andre Jackie
2. Nadine Ammon
3. Jennifer Joseph-Lovell
4. Jinelle Charles

5. Afiya Marcial

NEW HIRES
Tricia Ashton   – Senior Administrative Assistant – Apr 1
Acacia Halley   – Legal Officer – June 3
Kern Ali   – Project Assistant – June 3
Christian Clarke  – Project Assistant – June 3
Stephan Garcia  – Project Assistant – June 3
Vinessa Lewis   – Project Assistant – June 3
Vishal Ramlal   – Project Assistant – June 3

Vacation Interns wef June 3, 2013
Chelsea Rogers  – Mortgage Administration Department
Riana Gittens  – Mortgage Administration Department
Chakiel Maloney – Mortgage Origination Department
John Bailey  – Mortgage Origination Department
Vyjanti Khan  – Chaguanas Branch
Shenice Cambridge – San Fernando Branch
Chanel Glasgow – Arima Branch

EXITS
Vidya Singh – April 12
Keith Piggot – April 15
Adena Brathwaite – April 30
Zakiya Largen – June 07
Riana Gittens – June 21



Recipes

Sawine
Ingredients

1 pack vermicelli (200g)

2 cups water

1/4 teaspoon salt 

2 pieces cinnamon stick

6 cups milk

6 tablespoon sugar

Chopped almonds

1/2 teaspoon vanilla 

1/4 cup raisins

Directions

1. Place the vermicelli, a bit at a time, in a dry heavy skillet to parch until golden brown.

2. In a large deep pot pour two cups water, salt and add the cinnamon stick. Bring to boil slowly. 

3. Cook on low heat until most of the water has evaporated and vermicelli is tender.

4. Add milk and sugar, and mix. 

5. Add the rest of the ingredients and mix well.

N.B. Sawine gets thick after a while so even though you have added milk as noted in the recipe, you 
may still have to add more when you’re ready to eat it. 
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Welcome to
BRAINGLE

Fill out the entry form attached with your answers and place it in the specially marked box located in the reception Area, 2nd 
Floor East. Participants from the branches may forward their entries to Sharon Daniel-Munroe – Marketing Department, in a 
suitably marked envelope. The deadline for submission is August 9th at 4:15 pm. Late entries will not be accepted. On your entry 
form, please include your contact information and indicate your preference for one of the following: ruby Tuesday, Tg I Fridays or 
Zanzi Bar. Only one entry per person is allowed. neither photocopies nor e-mail will be accepted. The first correct entry chosen 
by random draw will be declared the winner and will be announced on August 16th, 2013.

The competition is open to TTMF employees only. Management and staff of the Marketing and Public relations Department are 
not eligible to enter.

Entry Form name:

Contact info:

ruby Tuesday

TgI Friday’s

Zanzi Bar

ACROSS
1. Curdled soybean milk
5. Dismay
10. Adolescent
14. norse god
15. Animal life
16. Doing nothing
17. garret
18. nonliteral
20. A four-sided spinning top
22. Experienced
23. Varnish ingredient
24. Apprehensive
25. Comparison of how good or bad
32. Prods
33. Enraged
34. Accomplished
37. Matured
38. killed
39. Sea eagle
40. Aye
41. Future fungus
42. A group of sheep
43. Disaster
45. hindu social division
49. Babe
50. Acquired the knowledge

53. Manipulating
57. A type of judge
59. Found in some lotions
60. Storage cylinder
61. Southern breakfast dish
62. Canvas dwelling
63. Views
64. Beginning
65. X X X X

DOWN
1. Informed
2. Smell
3. A small high-pitched flute
4. Unplowed
5. Influence
6. Bucket
7. Type of dog
8. rectum
9. Frolic
10. name of a book
11. Ancient roman magistrate
12. Young eel
13. Poverty-stricken 
19. Suffered
21. Speaker’s platform
25. Wharf

26. Desire
27. how old we are
28. Bestow
29. Crown
30. Wall climbers
31. French for “Wine”
34. Let go
35. 12 in a foot
36. Apollo astronaut Slayton
38. health resort
39. Stretch
41. Smell
42. Tailless stout-bodied amphibian

44. Craving
45. Elegance
46. Eagle’s nest
47. Expensive fur
48. Threesomes
51. Therefore
52. “Phooey!”
53. Learning method
54. holly
55. not a single one
56. Obtains
58. “___ the season to be jolly”

Sawine
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